
Why Vertex for Oracle
Global Indirect Tax Solutions across the Oracle ecosystem

Why Vertex for Oracle 
 
Trusted, Longstanding Oracle Partnership

•	 30+ years of strategic collaboration and 
co-development with Oracle

•	 Member of Oracle Partner Network (OPN), recognized 
as an Oracle Build Partner, achieving both Powered by 
and Integrated with Oracle Cloud

•	 2,000+ joint global customers across industries, 
including some of the most valuable brands in the world

•	 Co-developed, certified integrations for Oracle Cloud 
ERP, E-Business Suite, JD Edwards, and NetSuite

•	 Vertex solutions are trusted by Oracle to manage their 
own tax complexity

•	 Vertex is the only tax technology vendor to be 
recognized with Oracle’s ERP/EPM ISV Partner of the 
Year and Visionary Awards

Deployment Flexibility

•	 Vertex supports Oracle customers across all paths: SaaS, 
On-Demand, On-Premise, Edge.

•	 Vertex provides the broadest and deepest Oracle Cloud 
application and module support including ERP Cloud, 
SCM Cloud, HCM Cloud, and CX Cloud

•	 Oracle customers are not forced to switch — Vertex 
provides a single, integrated solution that works across 
Oracle ERPs, regardless of whether you’re hosting in 
Oracle Cloud Infrastructure (OCI), AWS, or another 
cloud environment.

•	 Vertex can be deployed locally in Europe, enabling 
compliance with data/cloud sovereignty requirements.

•	 The Vertex Accelerator for Oracle Cloud ERP 
offers intuitive, push-button, automated setup and 
configuration of the Vertex tax engine with Oracle 
Cloud ERP, accelerating time-to-value.

•	 The Accelerator also provides enhanced data 
granularity, improving tax data governance and data 
quality to fuel downstream tax compliance processes.

 
Tax Performance at Scale

•	 Real-time tax automation across complex transaction 
environments, from a single integrated, global solution

•	 Deep global tax content (19,000+ jurisdictions)
•	 Certified support for sales & use tax, consumer use tax, 

VAT, GST 
•	 End-to-end solutions for tax determination, exemption 

management, invoicing, e-invoicing, and compliance 
•	 Proven AR and AP performance optimization (20% and 

14% improvements on OCI1)
•	 Vertex solutions process billions of transactions each 

year on OCI

Services and Support that Scales With You

•	 Dedicated, global team of Oracle-certified service and 
support specialists

•	 Pre- and post-implementation services
•	 HDI-certified2, 24x7 global support
•	 Tax-specific consulting and managed services

Customer Choice

•	 You can ask — or insist — to keep Vertex during any 
Oracle-led migration

•	 We’ll work with your internal teams and implementation 
partners to make that happen

We’ll Work With You

•	 Predictable pricing, flexible commercial terms and 
implementation models

•	 Proven ability to support timeline, resourcing, and 
deployment needs

•	 Committed to minimizing disruption and cost while 
maintaining tax compliance

Consolidate, Transform, and Grow with Vertex
For more than 30 years, Vertex has been a leader in the Oracle 
ecosystem, setting the standard for integrated tax technology 
innovation and performance. Our solutions are jointly developed 
with and validated by Oracle, delivering integrations that are deeply 
embedded and natively hosted on Oracle Cloud Infrastructure (OCI) for 
exceptional scalability, security, and performance. Vertex solutions don’t 
just extend the value of Oracle—we empower businesses to modernize 

and grow without limits, elevating tax data governance and global tax 
compliance with comprehensive global tax content, and intelligently 
automated solutions in a single, integrated end-to-end platform.

Moving to Oracle Cloud ERP? 
The Vertex O Series integration is Oracle-certified, Oracle Cloud-
embedded, and Oracle-aligned — and we’re committed to helping 
you modernize your ERP. You always have a choice, and we’re here to 
work with you, on your terms.



Benefits Across the Enterprise
 
For Tax Professionals:

•	 Stay audit-ready and globally 
compliant, even during an ERP 
transition.

•	 Retain control over tax logic, 
exemption certificates, and 
e-invoicing.

•	 Eliminate disruption by maintaining 
the trusted platform you already 
know.

 
For IT / ERP Stakeholders:

•	 Vertex is fully-integrated and 
certified with Oracle Cloud ERP, 
E-Business Suite, JD Edwards, 
NetSuite and hybrid models.

•	 Deployment models align to 
OCI strategy and future cloud 
expansion.

•	 Centralized, API-driven extensibility 
reduces IT complexity.

 
For Finance Executives:

•	 Avoid reimplementation costs and 
ERP disruption.

•	 Reduce total cost of ownership 
while increasing visibility and 
automation.

•	 Maintain predictable tax platform 
costs across modernization phases.

Vertex vs Other Tax Providers  

Oracle Integration Vertex offers certified integrations across Oracle Cloud ERP, E-Business Suite, JD Edwards, and 
NetSuite. Other providers’ native Oracle support is more limited and linked, not embedded.

Complex Scenarios The Vertex integration supports the data fields needed for complex tax scenarios and requirements. 
Other providers’ integrations are more limited.

Ecosystem Support Vertex provides the broadest support across the Oracle ecosystem, including ERP Cloud, SCM Cloud, 
HCM Cloud, and CX Cloud. Other providers’ solutions are limited. 

Deployment Options Vertex provides SaaS, On-Demand, On-Premise, and Edge. Other providers support only multi-tenant SaaS.

Customization & Control Vertex enables configurable logic and workflows. Other providers are more standardized and rigid.

Global Tax Content
Vertex leads with the deepest content and jurisdictional coverage in the industry. Other providers are 
primarily US-centric. 

Support & Service
Vertex is the only provider with HDI-certified2 support and Oracle-specific services. Other providers’ 
support is often general and non-specialized.

ERP Focus
Vertex has decades of investment and strategic alignment with ERP leaders like Oracle, SAP, and 
Microsoft. Other providers focus on e-commerce and SMB.

Accelerate Growth with Vertex
A Vertex tax determination solution provides a globally accessible tax framework - reliable, efficient, and scalable tax determination for 
organizations. Whether you’re migrating to Oracle Cloud ERP or stabilizing your Oracle environment, Vertex is ready to move forward with 
you — without compromise or disruption.
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1 In a comprehensive evaluation conducted by Vertex spanning three distinct workloads and hardware tiers to accurately reflect the transaction volumes of our customer base, 
Vertex found that customers migrating with Vertex solutions on OCI have reported a boost in performance, with an average increase of 20% in Accounts Receivable processing 
and 14% in Accounts Payable processing. 

2 Vertex is the only tax technology provider to earn HDI Support Center Certification, awarded for 6 consecutive years, recognizing a commitment to excellence, efficiency, and 
service quality.
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